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To Whom it may concern 

 
 

27. Oktober 2023 
 
Battery ‘Energize by’ Date Extension 
 

Valued customer,  

We are pleased to inform you that Enphase Energy is extending the ‘Energize by’ date of all our battery 
products from 12 months to 18 months without any additional cost. As you are aware, all battery 
products have a date by when they must be installed and commissioned, or re-energized, to avoid deep 
discharging (exhausting the capacity) of the battery. This extension will automatically apply to all 
batteries in your existing inventory with an original 12 month Energize by date. 

We believe that taking this measure will provide you with more flexibility in your inventory management 
and installation timelines.  

How will you know to which batteries the extension applies?  

 All Batteries with an Energize by date earlier than August 8th, 2024 are automatically extended by 6 

months. This letter serves as a formal confirmation of such extension. 

 All batteries with an Energize by date label of August 8th, 2024 or later already have the correct 
label with an 18 month Energize by date.  

Please refer to the photo below for where to locate the “Energize by” label and date. 

 

Thank you for being a valued customer of Enphase. 

Best Regards 

 
 
 
 
Mehran Sedigh  

Vice President and GM of Storage Business Unit  
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